Written responses to the AST broadcast survey conducted on July and August 2023

	If you want to stop people accessing games illegally, enable every game to be accessible from UK and get rid of that stupid Sat 3pm Ban. It does nothing but encourage fans to watch their team via non-authorised streaming sites. 


	Surely with todays technology a streaming service can be set up where you pay a fixed fee call it season ticket to stream all of your teams games home and away for the season like the NFL season pass, surely it cant be that hard to set up seeing as there are already platforms to base it on. 


	I don't understand why we in the UK have the poorest choice in options to watch our own league where most other countries in the world can watch every game live 


	I do not think it is far on the players or supporters to have kick off times as early at 12:30 and Monday night football is horrible for fans to attend. 


	When matches are moved at short notice, compensation should be offered to all ticket holders to compensate for the additional hotel/travel costs. This should be paid for by the organisation that caused the late-notice change. 


	Although I would like to see more Arsenal games, or at least away games as I am a season ticket-holder, televised I have issues with kick-off times and with the number of platforms and the cost of subscribing to them. 3pm Saturday really is the least inconvenient time, so some kind of single subscription giving access to club members to coverage of all games would be ideal, with a minimum number of free-to-air showcase games each week. A club channel would also mitigate the annoying, cliched, biased commentary and punditry of the likes of BT Sports. I really don't care how many social media followers an ex-footballer has, what has he actually got to say? 


	The biggest issue for me is the scheduling of games which make travel extremely inconvenient (long distance away games at difficulty times) and also the short notice of re-arranging games making travel bookings difficult 


	Multiple subscription prices are a joke, I only get Prime because we use it for shopping so it's a nice bonus and
 BT when there is an offer on as I'm a BT customer. Sky I will get passes now and again depending on how 
important the match is to me. No 3pm games is no longer a relevant rule and puts us at a disadvantage to all 
other PL watching countries. Nobody will admit to using illegal streaming but many will advocate it as the way 
to watch all PL games without restrictions. The football shows don't need to be as long or try to be as tech
savvy as they are. Decrease that and the costs of broadcasting will also decrease. Just give us the football that's all we ask. Late night  midweek games are actually great for viewing but I do understand for many travelling fans it can be a problem but then again the demographic for that are likely to be not as affected by family or work considerations.


	It’s no wonder illegal streaming services are so popular with football fans, when we are continually
 ripped off by
television companies. In addition there in no consideration for match going fans when decisions are 
made to change games for television broadcast. Match going fans were celebrated during
Covid, by being told ‘Without you sport is nothing’ by Sky tv. 


	Why didn't you ask about the fragmentation of broadcasting rights? it was much cheaper when matches were shown on only one platform. Now, I would have to subscribe to three to see all the Arsenal matches. 


	I would like games to be shown live and still be 3.00 on a Saturday but I doubt it will ever happen. 


	Friday & Monday night football should never be allowed but as broadcasters run football now so make the decisions then only local Derbies should be played on those days and Saturday night games should only be played between teams that can get to and from games via public transport. Consideration to match going fans needs to start being taken into account 


	As an Arsenal ST holder, up until the start of this season I subscribed to Sky Sports and BT Sports (and had done for many many years) but the combination of cost, poor punditry and times of games, just got too much. I will find alternative places to watch AFC away games 


	I would love to be able to subscribe to Arsenal matches only. All of them! 


	Should be able to subscribe to see all of the games from a club via a single subscription that covers all broadcasters 


	While it would be great to have the choice to be able to watch all Arsenal games live on TV, it should never be to the detriment of match going fans. 


	I want to be able to see all Arsenal games so a Digital Season Ticket should be offered 


	It's disappointing that in this day and age every game is not and cannot be broadcast at the same time to the supporters of the two teams involved. IMO letting the clubs take control of scheduling would make them answerable to there fans and end this ridiculous scenario of missing the last train home to the other end of the country that so often faces fans whose away game has been rescheduled for TV (and TV only!) 


	Media rights drive the value and competitive balance of the Premier League more so than match day income, so a variety of “slots” need to be accommodated even inconvenient ones like 8pm which are great for watching but not for travelling fans. Advance notice should be provided of moves from 3pm on Saturday should be provided with a minimum of two months. Last minute changes less than two months (for any reason) should be banned and fined. Once provided to police, they must not move times at their whim (if need be, club need to pay police overtime). I am a season ticket holder. So not bothered by home matches, the biggest frustration is lack of legal televisation of away matches. I think that Article 48 should be scrapped in its entirety. I don’t understand why Arsenal does not have a dedicated TV channel on Sky like Man U and Liverpool. I think that there should be an Arsenal TV subscription option for all matches: home and away for those who can’t attend as well as Away only for season ticket holders. A reasonable price point would be £10 per match (any more than that is price gouging). 


	Fans have real difficulty getting home on Sunday evenings and full evening games. With train timetables it makes getting to games very difficult for a large number of home as well as away fans. Tv times seem to be largely based to suit publicans rather than real fans 


	I don't know how feasible it is, but the PL should restict weekday matches to a certain geographical distance. We were at played Newcastle at the Emirates on a Tuesday evening this past season, that's an insane expectation for traveling fans. 


	Tickets are increasingly difficult to get hold of especially with the new ballot system which makes it a complete lottery for Silver members such as myself. If the game is not selected for live broadcast in the UK, I don't understand why if I can't get a ticket, someone in America or Australia is allowed to watch the game live on TV yet I am not. I find this hugely discriminatory. 


	I have to pay for three subscriptions to enjoy all arsenal matches. It would be better if subscriptions were bid for by team. I usually only watch away matches as I attend all home matches. I mostly watch on mute as I can’t bear most commentators 


	It’s absolutely criminal that fans in other countries have access to more Arsenal on TV than we do. This encourages piracy. I’m sure most fans would happily pay to watch games if there was a legal way to watch every single fixture. 


	All Arsenal games should be available live, impossible to get away tickets, I’m not going to watch any other team just because Arsenal aren’t on tv. Abroad you can watch any game anytime, time we could do same here 


	I’m happy to pay more money to single tv provider for good service. As match tickets are not available. 


	Earlier notice of match changes are required. The ability of the club and its key stakeholder (i.e. us, the fans) to say no to late change. 


	The Premier League need to ban any club playing European Football on a Wednesday playing the 12:30pm kick off on Saturday. It's still an incredibly tight turnaround particularly if the club is playing an away game. I see this as a player welfare issue. 2. Games should not be allowed to be moved for TV slots later than one month in advance unless the police raise security concerns. 3. I'd happily pay for a pass that enabled me to see all Arsenal games on a mobile app. Similar to WSL games being on the FA website. The price point needs to be right. It's very cheap to watch the Premier League and/or Champions League football in the US or Australia compared to the UK. No more than £15 a month and I'd bite. 4. It would be better in the long term if PL games were restricted to just two broadcasters. There are other benefits to Amazon Prime, but the current costs to have access to BT and Sky are prohibitive. 


	I dont mind when the games are on, I can plan around them, and look forward to them. I feel for the travelling fans when dates are changed after trips are organised and paid for. But as a fan who finds it very difficult to get tickets for the matches, I want to be able to watch the games, without having to subscribe to 3, 4, 5 separate platforms that are all exceeding expensive and terrible value for hard earned money. 


	The later kick off times are no good due to return train times being no good for away games 


	Longer lead-times for changes to game times and days should be given 


	I would like to see one specific Premier League TV Subscription for one reasonable price so I do not have to subscribe to three or more providers ie. BT, Sky and Amazon. to watch matches. 


	Short notice changes are a disgrace. Really don't like late kick offs for league matches at weekends 


	Broadcasting live is acceptable to fans that live far enough away from the ground, especially in our case were it’s virtually impossible to get tickets. But the cost to subscribe, to all channels, is prohibitive. However, if I could get tickets, Friday and Monday night games would make it hard to get too. Unfortunately there is no easy compromise. 


	My choice at Q.5. reflects the difficulties experienced last season in obtaining tickets for matches. 26 of 38 is more than fair compared to many clubs. 


	Please commit to (and keep) to a minimum of 6-8 weeks notice for all televised games. Too difficult to make arrangements when there is so much uncertainty 


	The answers are given with the assumption that Arsenal games on TV for me is mostly an away game as I would be in match attendance for home games. That being said, my view is that we should not be coupling the unfortunate and dissapointing issue of moving game schedules especially the Chelsea example with late night broadcasts as a timeslot for Arsenal or football in general on TV. We must recognise and cherish that our game is so incredible due to in large part to international audiences that being in huge revenue. All that revenue ultimately is split back to the teams and we as Arsenal benefit from this and are able to invest that money. Sure supporters need to be an essential part of the equation but as supporters we also need to be flexible for the greater good of the team and the game. 


	Biggest issue is the cost of the various platforms. Sky and BT in particular are very expensive and creates a barrier for many to watch their team. The 3pm Saturday blackout is a bigger issue, I think, for lower league teams and cup matches, where the TV exposure is significantly less. I think the Premier League has enough live games and time slots that 3pm Saturday isn't a necessity. 


	All 380 premier league games should be available for UK residents to watch 


	As a season ticket holder who lives a couple of hundred miles away the 8pm kick offs are a nightmare. 


	My main concern (other than increasing the number of games shown, given that demand for tickets far outstrips supply) is that the number of broadcasters not increase, as even a third provider showing large numbers of games would be unaffordable for many fans - especially younger fans, potentially harming the growth of the sport


	Article 48 needs to be revisited, it is possible to watch more games abroad then it is in England. Fans are paying through the nose for various subscriptions and don't even get all the games. The League are cracking down on illegal streaming (i am not a user of this, but it is in the press) rather than addressing the fact that you can't watch games on TV. They want it to be the most watched league in the world, just not in England. 


	All PL games should be made available to UL fans - why discriminate against them when Global viewers have complete choice? 


	Monday and late Sunday games should be local matches and so away fans are able to get home I'm time for work the next day 


	I hold a season ticket in the upper tier and also pay for subscriptions to Amazon, Sky and BT Sport and find it incredible that even though my outlay is almost £3,000 per season I am unable to watch all 38 of Arsenal's Premier League matches, but fans throughout the world are able to watch them all for a tiny fraction of the cost. My 200 mile round trip to the stadium also adds a further thousand pounds yet kickoff times seem to be moved with no consideration of the match going fans, I understand I may be in a minority who travel great distances to attend all home games but the away supporters consistently do and they suffer to an even greater extent 


	Once allocated, no shifting of ko times should be obligatory, unless very strong non broadcasting reasons


	The majority of Arsenal matches were shown on Sky Sports last season, The cost of a Sky Sports 
package with Virgin Media is extremely expensive and unaffordable for many families especially 
during a cost of living crisis. They would gain more customers if they would consider doing a club
 season package or just a football season only package, instead of including all the other sports 
channels that they do. BT sport is included in the Virgin Media. 


	The media should not be able to dictate a change to the schedule just for TV rights after tickets have been sold to fans, unless of course, we had a period of national mourning, or there were other major issues impacting the ability to play on that date. Fans incur huge costs travelling to matches, and they are not compensated for rearranging their travel if the match date is changed. I would like to see more matches on Amazon prime - this represents value for money for Prime customers and would reach more people who may not be able to get to a match or be able to afford an expensive TV package like Sky Sports. 


	The league shouldn’t schedule matches where this is minimal public transport available for fans to get home . 


	It is ridiculous that fans, even season ticket holders, are forced to miss watching matches live because of a usually very late decision to change the date/time to fit in with broadcasters needs 


	As a season ticket holder who lives outside of London the ridiculous 8:00 pm kick off on Boxing Day is a no no especially as this is a family day. A 3:00 pm or even 12:30 kick off time would enable supporters to enjoy the game plus spend time with family and friends. Also the proposed 8:00 pm kick off on Saturday evening is also a step to far


	I am paying enough for 2 subscriptions. By spreading to further broadcasters is stretching people finances and is pure greed! 


	In an era of near impossibility to get tickets for lots of fans (eg. me as a red member of 15 years) - the fact that some games are not broadcast is frankly bizarre. If I didn't have to to subscribe to 3 different providers to see what that is available that would be a bonus. In a world of high quality IPTV availability, the providers need to recognise the 'illegal' competition is providing a better service than them at a fraction of the cost. 


	Given that fans live all over the country, we need kick-offs that at least allow fans to get home after a game by train - it can't be right that fans have to drive (thereby creating many more emissions to contribute to global warming) to/from 20:00 kick-offs. We live in Cheshire these days and travel to watch most Arsenal away games, so getting home after a late kick-off by train can be impossible. 2. All Arsenal games should now be shown live in the UK, including 15:00 Saturday kick-offs. There's no justification for doing otherwise. 


	To qualify the answer regarding Article 48 I recognise there would need be financial protection for lower league clubs. Alternatively, detrimental impact on attendances may necessitate subsequent reconsideration of Saturday 3.00 p.m. screenings. 


	Think the Premier League should move to the, apparent, situation in somewhere like Italy where - by 
and large the 10 matchweek games are played back to back - 4 on Saturday, 4 on Sunday, 2 on 
Monday. 
England mightn't have exactly the same model - but don't understand why something similar to the
Italian approach can't be undertaken here. If not that, then for those games that the broadcasters 
don't show live,  the clubs should be able to do so themselves. The blackout, nowadays, just seems 
daft. 
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